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Services

e Consulting
* Workshops
* Concepts
 Situation analysis of processes (incl. warehouse checkup)
* Independent evaluation of solutions (WMS)

* Software development
e Base development
Own software: KCWMS
Project and customer-specific development
Cyclic releases (Base)
KCWMS is validated by Fraunhofer IML
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Services

* Hotline/Support

e Remote and on-site
e 24/7 is possible

e Administration
 Administration of Oracle databases
e Updates of third-party components for the WMS

* Hardware support

e Partnerships with hardware manufacturers (terminals, MDA,
etc.)

* Procurement, configuration of devices, and integration into
system environments
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Customer benefit

Customer benefit
e Competent partner
* Support and evaluation of alternatives
* Support in optimizing process organizations in the warehouse
* Conception and implementation of WMS from a single source
* Hotline & Support: available 24/7
* Direct and quick help from internal experts and comprehensive know-how

Additional customer benefits
* Accompanying the customer from the start of the project to productive use
* Support for the customer even after project completion through hotline & support
* Short response times

Performance increase
* Improving the use of the warehouse

Relief

* Relieving the burden on customer staff during planning
* Relieving the burden on warehouse staff through optimizations and WMS
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Together we are building the future!

Collaborative partnership
orchestrated by KuglerConsulting
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